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PAYMENT e
Invoicing @ Management @
Invoice queries e fees
@INVOICE —
Late payment @ s - -
b 5
Early payment @) e b

Terms and conditions:

Standard e

Non-standard 9 '

9 .6

CREDENTIALING

Requirements
DBS
Vaccinations

CUSTOMER
Number @ SUPPORT

of different
organisations
to sign up to

Technical services e
Clinical training @

Product information 9

Small cost reduction

£

Order queries e

Consignment
rotation e

“

Moderate cost reduction Small cost increase

Mini competitions 9

9\

CONTRACTING

Tenders

Frequency & complexity
of documentation

Cancelled tenders

Quotes

Commitment 9

Framework

Samples

Volume required

Re-work @ Requirements ¢ )
Labelling of samples
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